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WasteNot, Want Not
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$3166.87
a !customer brought in a sackfull...ner husbandhad passed
away and wanted us to donate the medicationsfor someone
elseto use Unfortunatelywe couldn'te

NCPA

*Theseare actual imagessentby participatingpharmaciesn the DisposeMy MedsProgram. Patieninformation hasbeenremoved R ———
or obscuredto complywith all applicablelawsprotecting personalhealth information. PHARMAGISTS ASSOCIATION



$2 700

NCPA

*Theseare actual imagessentby participatingpharmaciesn the DisposeMy MedsProgram. Patieninformation hasbeenremoved e —
or obscuredto complywith all applicablelawsprotecting personalhealth information. PHARMAGISTS ASSOCIATION




Mail OrderWaste
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mailedto a patient! She
received18boxesof 180
syringesvhentypicallya
patient mayonly useafew
syringeqcertainlynot 90
daysworth) followinga
hospitalprocedurefor certain
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Over $10,000
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' 14 bottles of Aggrenox

~ Allfor one patient

$267 per bottle =
$3,738
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G ¢ Hp&ient had died and the family didn't want the medicine around becausethere
were kids in the house This represents about $740 worth of medications More
importantly, there are certain medicationsthat should not be taken together even
though they were filled on the same day Unfortunately I don't have the full patient
history to know if the 5 different blood pressuremedicationsare appropriate or over-
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a ¢ Kwasxeturned to my pharmacy —
for disposal Mall order kept sending
this even though the doctor
discontinuedit andthe patient called
andtold them to stopsending

\alue is over $29,000
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Medicationscameback
from fromadeceased
patient'sspouse:

19 bottlesof insulin=
$7819.83

5 bottles of Renveldor
chronickidneydisease
=$3287.45

Estimated total mail

order wasteis
$11,107.28
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$30,000from one patient
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oOnce again the pitfalls of
.. | usingmail order pharmacy, or
= @ specialty pharmacy through
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el recelved2 boxesof Neupogen,
of which she did not require,
but the mail order will not
take back, and wasted the
healthcare system $6,962.40,
of which the mail order was
paid this, and the patient will
haveto just throw it awaye
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90-Day Supply
Neveropened
$330
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All broughtbackfrom one patient
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Thesewereall broughtback
for disposalfrom a cancer
LI (0 Abisban@ &
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TABLET SOl
DE A TABLET B
HEN A ;

$850.00 7 all from one patient
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& mboxesof unusedand expiredmedication worth almos$3,000!
Thismail order patientfound out we were a drop-off locationfor

expiredandunusedmedicationsandbroughtthesein. Thankdor
suchagreatLINZ I NJ Y d¢ NCPA
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$6,800worth of inhalationproducts
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Mail Order
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& Wdrie éxampleof
EXxpressscripts
overutilizationof the
healthcaresystem. The
patient hassince deceased
andhis spousepened

up abouthow manytimes
that she triedto get
Expressscriptsto stop
sendingitems. Thatisover
$6,000that ExpressScripts
chargedthe patientsLJt | y
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Thepatientaccumulatecanentire & S | wadthaf medications
throughmail order.
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Patientwasforced to use mail order or face high mark upsfor comingto the store
where | work. The patient receivedthe wrong dose of Xopenexvia mail order.
When the patient alerted her mail order provider of the mistake, they told her
there was nothing they could do about it. After numerouscallsto her mail order
provider about how to disposeof the medication,the patient was instructed to

bringthe Xopenexo the patient'scommunitypharmacyfor disposal
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all OrderWas
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at f SdtedtHatthe customerattemptedto cancel somef thesefrom
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Mail order wagte return from acustomer who recently passed. Grand
total of $4,7000f wastedandneverusedprescriptions. Another fine
exampleof how mail order is takingfull advantageof individualsand

businesses.
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Antiviraland cholesterolmedications:
$7,000for one patient
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