
®

the National Community Pharmacists Association

THE V O I C E O F C O M M U N I T Y P H A R M A C Y



Waste Not, Want Not

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.

Examples of mail order pharmacy waste



Mail Order Waste

$2,800

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.



$3166.87
ά! customer brought in a sack full...her husband had passed 
away and wanted us to donate the medications for someone 
else to use. Unfortunately we couldn't.έ

Mail Order Waste

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.



Mail Order Waste

$7,000 $2,700

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.



Mail Order Waste

άhǾŜǊ $10,000 of Lovenox 
mailed to a patient! She 
received 18 boxes of 180 
syringes when typically a 
patient may only use a few 
syringes (certainly not 90 
days worth) following a 
hospital procedure for certain 
medical conditions, surgeries, 
or risk factors for blood clots. 
The patient only used about
$170 worth of product, the 
rest was thrown ŀǿŀȅΦέ

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.

Over $10,000



Mail Order Waste

14 bottles of Aggrenox 
All for one patient
$267 per bottle =

$3,738

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.



ά¢ƘŜ patient had died and the family didn't want the medicine around because there 
were kids in the house. This represents about $740 worth of medications. More 
importantly, there are certain medications that should not be  taken together even 
though they were filled on the same day. Unfortunately I don't have the full patient 
history to know if the 5 different blood pressure medications are appropriate or over- 
utilization.έ

Mail Order Waste

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.



Mail Order Waste

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.

ά¢Ƙƛǎ is what $30,000 of waste looks ƭƛƪŜέ



Mail Order Waste

$12,600 for one patient

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.



Mail Order Waste

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.

$4,300



Mail Order Waste

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.

ά¢Ƙƛǎ was returned to my pharmacy 
for disposal. Mail order kept sending 
this even though the doctor 
discontinued it and the patient called 
and told them to stop sending.έ

Value is over $29,000



Medications came back 
from from a deceased 
patient's spouse:

19 bottles of insulin =
$7819.83

5 bottles of Renvela for 
chronic kidney disease
= $3287.45

Estimated total mail  
order waste is
$11,107.28

Mail Order Waste

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.



Mail Order Waste

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.

άA family brought in for a recently deceased NY state retiree.
$62,000 worth of ƳŜŘƛŎŀǘƛƻƴǎέΦ



Mail Order Waste

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.

$30,000 from one patient



άOnce again the pitfalls  of  
using mail order pharmacy, or
specialty pharmacy through  
mail. One of my patient's
received 2 boxes of Neupogen, 
of which she did not require,

take back, and wasted
but the mail order will not

the
healthcare system $6,962.40, 
of which the mail order was 
paid this, and the patient will 
have to just throw it away.έ

Mail Order Waste

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.



Mail Order Waste

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.

90-Day Supply  
Never opened

$330



Mail Order Waste

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.

$1,100



Mail Order Waste

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.

All brought back from one patient



Mail Order Waste

$3,680

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.



Mail Order Waste

$7,000
These were all brought back 
for disposal from a cancer 
ǇŀǘƛŜƴǘΩǎ husband.

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.



Mail Order Waste

$850.00 ï all from one patient

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.



$4,378
*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed

or obscured to comply with all applicable laws protecting personal health information.

Mail Order Waste



άмт boxes of unused and expired medication worth almost $3,000! 
This mail order patient found out we were a drop-off location for 
expired and unused medications and brought these in. Thanks for 
such a great ǇǊƻƎǊŀƳΦέ

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.

Mail Order Waste



Mail Order Waste

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.

$6,800 worth of inhalation products



Mail Order Waste

$9,200

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.



Mail Order Waste

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.

$8,208



Mail Order Waste ς Express Scripts
άWǳǎǘ one example of 
Express Scripts 
overutilization of the 
healthcare system. The 
patient has since deceased 
and his spouse opened
up about how many times 
that she tried to get 
Express Scripts to stop 
sending items. That is over
$6,000 that Express Scripts 
charged the patients ǇƭŀƴΦέ

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.



The patient accumulated an entire ȅŜŀǊΩǎ worth of medications 
through mail order.

Mail Order Waste ς Express Scripts

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.



Patient was forced to use mail order or face high mark ups for coming to the store 
where I work. The patient received the wrong dose of Xopenex via mail order. 
When the patient alerted her mail order provider of the mistake, they told her 
there was nothing they could do about it. After numerous calls to her mail order 
provider about how to dispose of the medication, the patient was instructed to 
bring the Xopenex to the patient's community pharmacy for disposal.

Mail Order Waste ς Express Scripts

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.



Mail Order Waste ς Express Scripts

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.



Mail Order Waste ς Express Scripts

$4,335
*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed

or obscured to comply with all applicable laws protecting personal health information.



Mail Order Waste ς Express Scripts

$2,300
*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed

or obscured to comply with all applicable laws protecting personal health information.



Mail Order Waste ς Express Scripts

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.



άtƭŜŀǎŜ note that the customer attempted to cancel some of these from 
coming to her, but was told it was too late to stop the ǇǊƻŎŜǎǎΦΦΦέ

$800
*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed

or obscured to comply with all applicable laws protecting personal health information.

Mail Order Waste ς Express Scripts



Mail Order Waste ς Express Scripts

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.

$7,137



Mail Order Waste ς Express Scripts

Mail order waste return from a customer who recently passed. Grand  
total of $4,700 of wasted and never used prescriptions. Another fine 
example of how mail order is taking full advantage of individuals and 
businesses.

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed
or obscured to comply with all applicable laws protecting personal health information.



Mail Order Waste ς Express Scripts

Antiviral and cholesterol medications:
$7,000 for one patient

*These are actual images sent by participating pharmacies in the Dispose My Meds Program. Patient information has been removed

or obscured to comply with all applicable laws protecting personal health information.


