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Scan the QR code to access the 
registration links for each session. 
Plus, you can join social learning 
communities for non-pharmacist 
staff members.

Workflow Wednesdays webinar 
recordings and one-pagers are  
publicly available at www.flipthep-
harmacy.com  ■

For more information about CPESN USA, 

visit cpesn.com.

CPESN®

BRIEF

Flip the Pharmacy supports multiple 
learning channels that provide for 
the development of all pharmacy 
team members. These channels 
are collectively known as Workflow 
Wednesdays, which are free and 
available to all pharmacies.

PHARMACY SERVICES 
SUPPORT STAFF 
Every Wednesday 
from 2-2:30 p.m. ET 
Training for non-pharmacist team 
members that is rooted in the Flip 
the Pharmacy domains. Four topic 
areas include:
•	 Appointment-based model.
•	 Patient engagement.
•	 Practice management.
•	 Business development.

Join us for the Workflow 
Wednesdays webinar series

MAX MY SYNC 
Every Wednesday 
from 3-3:30 p.m. ET
This session offers training on medi-
cation synchronization for the begin-
ner to the expert. This workflow tool 
is necessary to be able to implement 
a clinical patient care offering. 

BEST PRACTICE TRENDS 
Second Wednesday of every month 
from 1- 1:30 p.m. ET
Open to pharmacists and pharmacy 
support staff. Enjoy quick updates 
on trending practices and services 
that can be implemented and of-
fered almost immediately within the 
pharmacy.


