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CPESN®

BRIEF

Flip the Pharmacy was launched 
in June 2019 when the Com-
munity Pharmacy Foundation 
and CPESN® USA announced a 
five-year partnership to change 
community-based pharmacy 
practice. It is a practice transfor-
mation initiative aiming to “flip” 
community-based pharmacies 
beyond point-in-time, prescrip-
tion-level care processes and 
toward longitudinal, patient-level 
care processes through hands-on 
coaching. The initiative focuses 
on identifying and adopting best 
practices for workflows that pro-
mote delivery of clinical services. 
More than 1,400 pharmacies that 
are part of Flip the Pharmacy 
have been directly affected over 
the past three-plus years. Learn 
more at flipthepharmacy.com. 

At right are the winners of Flip 
the Pharmacy Awards for year 
three, presented at the 2022 
NCPA Annual Convention in 
Kansas City, Mo. ■

CPESN USA is a clinically inte-
grated nationwide organization of 
pharmacy networks developed to 
advance community-based pharma-
cy practice in America. Through 
clinical integration, pharmacies in 
CPESN networks can engage with 
each other to improve the quality 
of care provided to patients and 
the value offered to medical-side 
payers (bypassing PBMs) through 
enhanced services and lower costs.

Congratulations to the 2022 
Flip the Pharmacy award winners

Team Wisconsin was the recipient of 
the 2022 Flip the Pharmacy Team of 
the Year Award. Four CPESN Wisconsin 
pharmacists represented Team Wisconsin. 
Pictured (from left): Randy McDonough 
and Cody Clifton representing Flip the 
Pharmacy; John Lemke with Streu’s 
Pharmacy, Green Bay; Hashim Zaibak 
with Hayat Pharmacy, Milwaukee; 
Rebecca Augustine with Boscobel 
Pharmacy, Boscobel; Rick Conner with 
Hometown Pharmacy, Hartland; and 
Community Pharmacy Foundation 
Executive Director Kelly Brock.

2022 Flip the Pharmacy Coach of the 
Year recipient Tammy Bullock from 
Team Iowa is pictured with Flip the 
Pharmacy Director of Practice Trans-
formation Randy McDonough (center) 
and Community Pharmacy Foundation 
Executive Director Kelly Brock (right).

2022 Flip the Pharmacy Most 
Transformed Pharmacy recipient 
Jackson Justus, pharmacy manager 
from Owl Pharmacy in Centerville, 
Iowa, is pictured with his Flip the 
Pharmacy Coach, Cheri Schmit (left), 
and CPESN Iowa Executive Director 
Lindsey Ludwig.

2022 Flip the Pharmacy Pharmacy of the 
Year recipient Philip Rozell, co-owner of 
Medical Arts Pharmacy in Fayetteville, 
Ark., is pictured with Flip the Pharmacy 
Director of Practice Transformation 
Randy McDonough.


