
 

 

March 11, 2021 

The Honorable Shane Pendergrass 
Chairwoman, House Committee on Health and Government Operations 
6 Bladen Street, Room 241 
Annapolis, MD 21401 

RE: NCPA Support for HB 973, Pharmacy Services Administrative Organizations and Pharmacy Benefits 
Managers 

Dear Chairwoman Pendergrass and members of the House Health and Government Operations Committee: 

I am writing on behalf of the National Community Pharmacists Association to ask that you protect Maryland’s 
small business community pharmacies and the patients they serve by supporting HB 973. This bill corrects undue 
burdens caused by the passage of HB 978 in 2020, which was meant to regulate pharmacy benefits managers 
(PBMs). Unfortunately, this law incorrectly included pharmacy services administrative organizations (PSAOs), a 
critical community pharmacy partner.  

NCPA represents the interest of America’s community pharmacists, including the owners of more than 19,400 
independent community pharmacies across the United States and 328 independent community pharmacies in 
Maryland. Independent community pharmacies have worked harder than ever to support our community through 
the COVID-19 pandemic. They have administered tests, vaccines, and boosters and provided patients sound 
medical advice during an otherwise uncertain time. In addition to these pandemic stresses, pharmacies across 
Maryland face complex administrative pressures that make running a business a challenge. For example, 
pharmacies must sign and manage many different contracts just to procure medications for their patients and 
guarantee that insurers will cover patient prescriptions.  

For large chain pharmacies, dealing with this red tape is no problem. They have a large, specialized staff that 
negotiates directly with PBMs. On the other hand, independent pharmacies struggle to manage these 
relationships and run a business at the same time. They have limited resources and the intricacies of claims, 
contracts, reimbursements, compliance, and credentialing take pharmacists away from their patients. 

Fortunately, PSAOs help alleviate these burdens, taking care of the back-office responsibilities and managing 
complex administrative and operational tasks on behalf of community pharmacies. PSAOs do not influence the 
price of medication or drug benefits and regulating them like a PBM will not result in the prescription drug 
transparency that lawmakers are seeking. Instead, the undue burdens placed on PSAOs by HB 978 threaten their 
ability to operate.  

Without PSAOs to support them, community pharmacies cannot care for patients to the best of their ability. They 
would face increased burdens and red tape that could severely hamstring their business, or worse shutter their 
doors. Maryland’s community pharmacies and the patients they serve are counting on you to pass HB 973. 

 



      
 

Sincerely, 

Belawoe Akwakoku  

State Government Affairs Manager  

National Community Pharmacists Association 

 
  


