Phone Scripts
Pharmacist Script
Hello, my name is (name) from (city, state) and | own/am a pharmacist at (insert pharmacy).

As your constituent, | urge you to support including pharmacy D-I-R reform in the final Build Back Better
Act. According to CMS, pharmacy D-I-R fees have skyrocketed 91,500% since 2010. Pharmacy D-I-R fees
imposed by PBMs create financial uncertainty for America’s pharmacies and are forcing many to close.
Pharmacies like mine played a key role in helping our country through the COVID pandemic and we need
to ensure they remain viable to help us through the next pandemic. Please ensure a policy fix to this
issue is included in the final bill. Thank you.

Patient Script
Hello, my name is (name) from (city, state).

As your constituent, | urge you to support including pharmacy D-I-R reform in the final Build Back Better
Act. Passing Medicare Part D pharmacy D-I-R reform will reduce out of pocket costs for seniors by up to
$9.1 billion over the next 10 years through reduced cost sharing. Additionally, these fees are causing
many pharmacies to close, leading to access issues for many patients. D-I-R reform would reduce
prescription drug prices for patients like me. Stop PBMs from inflating costs for seniors and address this
issue in the Build Back Better Act.



