
 

 

September 3, 2021 

The Honorable Gavin Newsom 
Governor, State of California 
State Capitol 
Sacramento, CA 91814 

RE: NATIONAL COMMUNITY PHARMACISTS ASSOCIATION SUPPORT OF SB 524 

Dear Governor Newsom: 

I am writing on behalf of the National Community Pharmacists Association in support of SB 524. 
This bill will give California patients greater authority over their healthcare decisions by prohibiting 
patient steering. 

NCPA represents the interest of America’s community pharmacists, including the owners of more 
than 21,000 independent community pharmacies across the United States and 2,022 independent 
community pharmacies in California. These California pharmacies filled over 116 million 
prescriptions last year, impacting the lives of thousands of patients in your state. 

Too often, conflicts of interest lead health insurers or their pharmacy benefit managers (PBMs) to 
usurp a patient’s authority to make his or her own healthcare decisions. Insurers and PBMs own 
retail, mail-order, and specialty pharmacies, and they steer patients to these pharmacies. This 
move is very lucrative for insurers/PBMs. In 2017, the top four specialty pharmacies were all 
owned or co-owned by a PBM.1 Specialty drugs accounted for one-third of total prescription 
dispensing revenues, and that number will increase to 47% by 2022.2 Because of this arrangement, 
community pharmacies’ reimbursements and patient access are determined by their competitors, 
restricting those pharmacies’ ability to compete for customers. 

Patient steering is not only anticompetitive, but it also forces patients to make healthcare 
decisions based on the insurer or PBM’s bottom line, instead of the patient’s own best interests. 
SB 524 would protect patients and community pharmacies from these conflicts of interest by 
prohibiting insurers and PBMs from steering customers to insurer and PBM-affiliated pharmacies. 
This provision will help ensure patients have the authority to make decisions that are in the 
patient’s best interest, instead of what’s in the insurer or PBM’s best interest.  

For these reasons, I respectfully request that you sign SB 524 into law. Numerous states, including 
Alabama, Georgia, Louisiana, Mississippi, Tennessee, and Texas have protected patient choice by 
enacting similar legislation, and I am confident this bill will protect Californians. Thank you for your 
time and consideration. If you have any questions about the information contained in this letter 
or wish to discuss the issue in greater detail, please do not hesitate to contact me at 
matthew.magner@ncpa.org or (703) 600-1186.   

 
1 Adam J. Fein, The Top 15 Specialty Pharmacies of 2017: PBMs and Payers Still Dominate, DRUG CHANNELS (Mar. 13, 2018) 
https://www.drugchannels.net/2018/03/the-top-15-specialty-pharmacies-of-2017.html.  
2 Id. 
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Sincerely, 

 
Matthew Magner 
Director, State Government Affairs 
 

cc: The Honorable Nancy Skinner 

 


