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How do you make sure every 
person there knows you are 

providing the service?







www.covidbestpractices.com

http://www.covidbestpractices.com/


How do they know that it is you? 





Branding ideas for less than $100











Other ideas for off-site clinics…
• Forms with your logo
• 6’ branded tables
• Staff and volunteer uniforms
• Display medication packaging
• Lift chair
• Signs for other pharmacy services
• TV with ads



More New Patients Are Coming 
Through Your Doors… 

• What do they see? 

• What’s on their mind?





How do you convert the 
one-time vaccine patient 

into a new rx patient? 



• TV or slideshow with your 
pharmacy

• Packaging
• DME, lift chair
• Staff engagement





Your staff, your brand

• How was your experience today? 
• What questions do you have for me? 
• Have you ever been to our pharmacy before? 

• What services do you want to promote? 



Sample Thank You Card
Pharmacy logo

This last year has been hard on all of us, and we are so thankful 
for light at the end of the tunnel. Your dedication to protecting 
yourself and your community by getting vaccinated does not go 
unnoticed. Thank you for trusting us as your partner in this 
monumental moment. Our team is excited to see you back real 
soon. 

In good health,
(Your Pharmacy) Team
(Phone number) 



After… 
• Registration form – sign up for a newsletter
• Postcard campaign
• Flu campaign next year by NDC
• Mail merge email



Let us know  today, and 
tomorrow we will have our 
entire team ready to meet all 
your health needs! 

Would you like us to 
continue being a partner in 
your good health?

You are going to love it here!



Would you like us to 
continue being a partner 
in your good health? 
Let us know  today, and tomorrow  
we will have our entire team ready 
to meet all your health needs!

You are going to love it here!



Don’t you wish you could 
get your prescriptions 
filled in 15 minutes?

We may not be able 
to do 15, but we can 
get close to that!

One phone call and 
your prescriptions will 
be ready in no time.



Go back inside! 
We will be there 

soon. J

Available to you!
q Delivery to home or business
q Vaccines
q Medication packaging
q One-On-One Consultations

Talk to anyone on our 
team and we will get 

everything ready for you!  



Umm, You seem 
happier since 
you switched 
pharmacies!

Yup, at Community pharmacy they 
take time to counsel me, place my 

medication in packaging that helps 
me remember to take my 

medication,  and makes deliveries to 
my home.  It took only one call to 

888-888-8888 to make it all happen. 



It was nice meeting you today. 

We would like to be part of your tomorrows.

Talk to anyone on our team and 
we will be ready  for you.  



There is no need to 
bring your knitting!
At our pharmacy, most 

prescriptions are filled in 
20 minutes or less.

Talk to anyone on our team 
and we will get everything 

ready for you.  
It only takes one call!



Even the 
one with big 
ears can’t 
hear you. L

Yes, you do have a choice.
Looking to have your prescriptions filled  where people can hear you?   

Talk to anyone on our team and we will make it happen. 









If you were happy with 
how things went, then you 
will be thrilled how we 
take great care  of our 
customers. We would love 
to see you back. Please call 
888-888-888
Community Pharmacy 
76 Main Street
Georgia, VT 05468

Did you expect the worse?

Adjust  above font size to 11pts



Our first meeting without having to wear a mask! We have been talking 
about how we would 
like to  continue being 
a partner in your good 
health.  Please call 888-
888-888 and we can 
make that happen. 
Community Pharmacy 
76 Main Street
Georgia, VT 05468

Adjust  above font size to 11pts



We know what is like to  go 
the extra mile. We will 
deliver your prescriptions to 
your home or your place of 
work.  Make one call and 
we will take it from there.
888-888- 8888 

Community Pharmacy 
76 Main Street
Georgia, VT 05468

Adjust  above font size to 11pts



Umm, you 
seem happier 

these days!

Everyone seems happier 
when you know your 
pharmacist reviews your 
patient profile and are 
ready to offer guidance.  It 
easy to become their 
customers.   Call now. 888-
888- 8888 

Community Pharmacy 
76 Main Street
Georgia, VT 05468

Adjust  above font size to 11pts



Wondering if you should be taking CBD with your medication?

Please do not copy. 



Make us your diabetes 
resource center. We offer:
• Medication packaging
• Testing supplies 
• Delivery
• Medication review
• Diabetic shoes
• Durable medical equipment
• Education



Questions. Comments.
Great ideas. You know what to do. 

Gabe Trahan 
gabe.trahan@ncpa.org

Bri Morris 
bri.morris@ncpa.org


