
NCPA 2020 Annual Convention                  #whereveryouare  #NCPA202017

All times listed below are Eastern Daylight Times	

	 TIME	 ROOM 1	 ROOM 2	 FEATURED EVENTS

	 10 – 11 a.m.	 	 	 Opening General Session

	 11 – 11:15 a.m. 	 BREAK

	 11:15 a.m. – Noon 	 How can I make my 	 What does my CLIA	 Where are they now? 	
	 	 social media pages and 	 certificate of waiver	 A post graduate panel	
	 	 website stand out?  	 allow me to do?

	 Noon – 1:15 p.m.	 	 	 Virtual EXPO

	 1:15 – 2 p.m. 	 How can I partner with my	 How do I turn goals 	 Pharmacy Reimbursement	
	 	 local health department?	 into workplace habits?  	 Lingo 101

	 2 – 2:15 p.m. 	 BREAK

	 2:15 – 2:45 p.m. 	 	 	 Colleagues in Consultation

	 2 – 2:15 p.m. 	 BREAK

	 3 – 3:45 p.m.	 	 	 A Conversation with 	
	 	 	 	 NCPA CEO Doug Hoey

	 3:45 – 4:30 p.m. 	 How can I help my patients 	 Camille Schrier,	
	 	 with social determinants of 	 Miss America and VCU	
	 	 health in a sustainable way?	 pharmacy student

	 4:30 – 6 p.m.	 	 	 Virtual EXPO

	 6 – 7  p.m.	 	 	 Opening Entertainment – 	
	 	 	 	 Magic Show with Jon Finch

	 7 – 8 p.m.	 CPESN® USA	
	 	 Virtual Luminary Celebration

	 8 – 9 p.m.	 MedWise™ – Enhance your 	 How do I implement a cash	
	 	 Practice, Patient Safety,	 consultation business? 	
	 	 and Ability to Drive	 	
	 	 Value-based Care	

Daily Programming | Sunday, October 18

Business Education    Spotlight Session    Student Programming    Sponsored Event    Expo

Full CE information available at www.ncpa.org/convention



NCPA 2020 Annual Convention                  #whereveryouare  #NCPA202019

All times listed below are Eastern Daylight Times	

	 TIME	 ROOM 1	 ROOM 2	 FEATURED EVENTS

	 10 – 10:45 a.m. 	 What do I need to know  	 What are annual 	 	
	 	 to confidently sell CBD? 	 wellness visits and how 	
	 	 	 do I get started?	

	 10:45 – 11:30 a.m. 	 	 	 Relocalizing Health: 	
	 	 	 	 The Future is Local,  	
	 	 	 	 Open and Independent
	

	 11:30 a.m. – 1:30 p.m.	 	 	 Virtual EXPO
	

	 1:30 – 1:45 p.m. 	 BREAK
	

	 1:30 – 2:15 p.m. 	 	 	 Interview with Arkansas  	
	 	 	 	 AG Leslie Rutledge and	
	 	 	 	 NCPA CEO Douglas Hoey  

	 2:15 – 2:30 p.m. 	 BREAK

	 2:30 – 3:15 p.m. 	 How do I help my patients 	 How do I determine  	 	
	 	 taking opioids and protect	 a pharmacy’s value?	
	 	 myself against potential 	
	 	 lawsuits?  	
	

	 3:15 – 3:30 p.m. 	 BREAK
	

	 3:30 – 4 p.m. 	 	 	 Colleagues in Consultation
	

	 4 – 4:15 p.m. 	 BREAK
	

	 4:15 – 5 p.m. 	 What does my pharmacy’s 	 What impact did COVID-19   	 	
	 	 data tell me about my	 have on vaccination rates	
	 	 business, and how can I 	 and how can I help	
	 	 act on it?   	 improve them?

	 5 – 6 p.m.	 	 	 Virtual EXPO

	 6 – 7 p.m. 	 Getting Social: Connecting	
	 	 with Your Med D Patients	
	 	 Online and in Your Store

	 7 – 8 p.m. 	 How can we, as a team,   	 Why PBMs are failing	
	 	 help our customers feel  	 hospice and how	
	 	 safe and know we are	 pharmacies can capture the	
	 	 here for them?	 growing hospice industry
	

	 8 – 9 p.m. 	 Why do health disparities    	  	
	 	 exist and how can I help 	 	
	 	 address them?	

Daily Programming | Monday, October 19

Business Education    Spotlight Session    Sponsored Event    Expo

Full CE information available at www.ncpa.org/convention


